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CRAFTS & SMEs IN EUROPE
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What is the total estimated effect on your sales since mid-
March in comparison to the same period in 2019?

3% 3%

4%

= No negative impact

I don't know yet

19%
Less than 10% below last year's
figures

Between 10% and 33% below last
year's figures

= Between 33% and 50% below last
year's figures

= Between 55% and 66% below last
year's figures
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Are you planning to reduce the number of employees in
your company due to the current situation or the likely
prolonged crisis?
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= No

I don't know yet / Possibly if there is
no fast recovery

m | am about to reduce it

= | already reduced it
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Decline at workshops in repa|rs order (in Germany)
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Impact of COVID-19 on automotive servicing (in France)
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Partnerships with specific * Breaker’s yards *  Used parts collection *  Waste sorting process
Eco-certified listed workshops partnerships (subject to * Suppliers’ reman program ¢ Used parts collection
suppliers * Increase mechanics quality checks and labels) *  Parts warranty *  Financial benefits for the
Distribution optimisation knowledge *  Propose second-hand workshop
Recycled materials * No systematic replacement parts (subject to quality

checks and labels)
Eco-friendly consumables
Energy savings
Pollution prevention
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The voice of European vehicle dealers and repairers
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